RRRRRRRRRRRRRRRRRRRR

Policy on Accommodations and Meal Modifications for
Applicants with Disabilities

Purpose: To ensure that all applicants with disabilities are aware of their rights to
request and receive reasonable accommodations, including meal
modifications, free of charge during the application process and other relevant
interactions.

1. Statement of Commitment We are committed to fostering an inclusive
environment and providing equal opportunities for all applicants, including
those with disabilities. To uphold this commitment, we ensure that reasonable
accommodations and meal modifications are available upon request.

2. Right to Accommodations Applicants with disabilities have the right to:
e Request reasonable accommodations to participate fully in the program.
o Receive meal modifications to address medical, dietary, or religious
needs.
e Access these accommodations and modifications free of charge.

3. Types of Accommodations Available Examples of reasonable include but are
not limited to:
o Physical access to facilities where food programs are held (e.g., ramps,
elevators).
o Language interpretation or translation services to assist with understanding
food program materials or instructions.
« Meal modifications to address dietary restrictions due to allergies,
intolerances, or religious practices.

4. How to Request Accommodations Applicants may request accommodations
or meal modifications by:
1. Contacting the designated point of contact listed below.
2. Submitting a request via email or phone. Requests should specify the type
of accommodation or meal modification needed.

Designated Contact Information:

Nicholle Cox
ncox@saintjohnsprogram.org
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Requests should be made as early as possible to ensure timely arrangements.

5. Confidentiality All information provided in accommodation or meal
modification requests will be treated confidentially and used solely to arrange
necessary support.

6. Grievance Procedure If an applicant feels their rights have not been
respected or that they have been denied reasonable accommodations, they
may:
1. Contact Jennifer Boseman, Chief of Human Resources at
Jjooseman@saintjohnsprogram.org
2. File a formal complaint through our established grievance process.

We are committed to resolving all concerns promptly and fairly.
7. Review and Updates This policy will be reviewed annually to ensure
compliance with legal requirements and the needs of applicants. Any updates

will be communicated to all stakeholders.

For further information or assistance, please do not hesitate to contact us.
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