P SDFW5 HSR



$ QRMAIRP

6DIO WRKQV

7 KDON \ RX IRU\ RXUFRP P L\ HQWR \WH
Z RP HQ DQG FKL@HY Rl 60L.QWRKQ V3R] P
|RUS HDO& KDQIHDVZ H DIRQIMGHRXUFRP P X
HP HUHGIWRP DKLWRUF SDQGHP LF ,Q 6
"RKQVP HARXUP IMRQDQG\HIYHS ~ ZRP
FKLOHQ @XQFKHSWH) OP 1O 6HYLAHV3WRIU
DQG Z HFRP HG ECAN RXUEHRYHS YROXQWHLY (
WIHVHCFFRP SOWKP HOWUH GPWBDLOWRKQ)
LOWHSRZ HURI FRP P XQIW DV2 1 ( 6$,1 7 -

,Q QHZ VUHSRUNP RXQWG DERXWIKHJ LR
6DRLDP HWR & RXQW 3RIQWQ 7 LP H&qumwmswmmmvr[ SHIHOALQJ KRP HBMOQHW
IOFUDHGE\  SHIFHOWLRP $ P LOWWKH DDLP LQJ JURZ W 60L.QWRKQ VFROWQXHG \R
\HYHZ RP HQ DQG FKLABLHY LQ D\DIH QXUMUQI HOYLLRQP HOWZ LWRXWFRP SURP IMQJ
LOWQWRQDOFDUHWURXI K FRP SUHKHMYH Z LDSDURXQG VHYLFHV $ VWH @ HUFRP P XQUW
H SHHOPHG XQSUHRHGHOWG Wl 1 LQJ \KRUWAR HY QRQSURI MRU DQL] DARQVH SHIHQFHG D USS®!
HIHPADVZ HD 7 RGD.  6DLOWRKQVUIHRIQ HVIW — HP S®R HHVZ KRZRWIN  KRXWDGD DQG
@D VDZ HHN VR HOWUHWDAZ RP HQ DQG FKLABHQ DIHKRXHG 1HG FARWHG DG \KSSRUMG
WURXJK FOWZ RIN Z RINIRIFHWOLQLQ) FRXQWHIQJ FDWH P DODJ HP HOWDQG FRP P XQIW
7 KHWDP DASDLOWRKQIVZ RUINHG QLT KWDQG Z HHNHQGVDQG Z RINHG RYHWAP HURXWOHD |, Q
\SLWIR! \L.J QU LFDQWAKDEBRI HY 60.QWRKQIV3 LRI WP |RUS HDO8 KDQJ H SHYHYHHG EHFDX\H
WHP LWRQ LVRXADODQG EHFDXVHRI \ RX RXUGHAFDMG FRP P XQUW SOURHLY 1XQAQU
SDURHY YROXQWHYDQG WH GHELFDMG Wl | DASDLOWRKQIV 7 RIMWHIZ HDH2 1 ( 7 ($0
ZIW21(*2$/ : HDH21( 63,17 -2+1i6




YoRDUG

0 HP EHUV/

oo

6O.QNRWQVLYIDUP RH\WDQD\KHIMJO DQ R WHHZ RP HQ DG LGB MO KDYHICR-G
KHOWELHDN.QY DOYHIMW DQGWDXP D, WACP [ LQJ VR Z VGHKARHWE | FRP HDERQIMCH
HKICPLO DQG\R\HHWHZ RP HQHP ELIFHWHRSSRMQW VR JLYHWWHP \HOH/DOG
WHURKL@BHQ D EMUTH , WVLRBGRD WZ DBQ) \R KDHWHSUMBIHR HNQ)
ROWHIOGR ' LR DA DQVRKQY3URIUP |RUS HDOS KDQIH

0 DN: 1HH YFDG&KOU

(UQ&DEH®IWD 5 3K 3KDWP
" B 11 BN BDZ %B-DUPS 4PVU
4BDBN FOP , BIIFS1FIN BOFOWF

,DQ &RUWHD
1FTEFOU $ PSOFM{ PVQ

. P EHUIH + LODFKWN
1 SODIBM) MBDI U . BS_.FUOH
($VQ

. UMIOH +\ GH
0 X OFS %< CBS

- RDTXIQ 0 F3HHN
71 PG$ PSOPSBUF BCE 1VCN\D
" GBBI &EFM BO

- RKQ 3HWRYIFK
1 SODIBMY%FNJLF $ POTVMIOH - - 1

0 LOQH 6 DQWDQ
0 X OFS 4BOUNBO  %FWKD - - $
ODWN: LHWH %RDUG &KDIU

1S$TEFOU 1BDID) PVTIOH *CD

' DYIG & RQQI HU
' JDBODBM EWIPS
51 F $ MQDHFS( PVQ

/ DXUWD + HZ WV
$PNNVQLZ . FNCFS

- XQH + LRVID
$&0 4BOU+PI OT 1PHIBN @S
3 FBMb | BOHF

( GZ DUG 0 DQQLQ]
1BIOFS, 1 1VC\D" GBET

. HYLQ 3 HURQ
) VN BO 3 FTPVIFT - FBEFS , BJFS
1FS\N BOFOUF

. HYIQ5DP RV
$*0 #V[[ 0 BUFT $PN QBOZ

3HWIU7KRP SVRQ
1 FTEFOU 3VCIDPO 1 BS.OFST *OD

0 IFKH®I : RQJ
&YFDVUF %EFDPS 4. 6%
. VIFVN PG4DFODF BOE $ VSPT1Z




X IO JFK [ H
VIRJ HVIK HU

. &20081,7< 6833257(56

*OEJNEVBM
Y%POPST

7 PMOUFST

$ PSOPBUF

AVQQPSFST

$PN N VOLZ
7 PMOUFFS 0 $1BGJ BUPOT
) PVST

" PVOEBUPOT

7/ PMOFFSO, OE
4VQQP3J7 BMF



KRIRX KB @

(19

, QR XMQ P\ DNRIRUSKRRIW R
\8HG\WHZ RG CERAWDODKDAS DQVRQY LY

RQ IRUZRP QDGR , BYHEBMUQ
SKRRKDAMDAKHWRY R 60QNVRQY

AU X YRIXQMUSKRAIWIEKH

$1 S P TS ¥AE

40HW XPN FO TS YAE

3 FTQU FIBS F FN FS IHODZ

. PUFS TIFS YAE

$1 S P SYOIFE XU | NPN
I FEX RCT

4U BM | PVTFE

/[ HI U TRGIPVTIOH

. FBMI TS YAE

+$9( 192/9
68%67% 1 &( (13(5.(1&(" : 7+(

. 86§ "20(67,& -867,&(
B2 (B 9,2/ (1&( 6<67(0

% +$9,25%/
+($/ 7+
',625' (56




+ HDOD JI RUVK H
Z K RB{ | [P 1O

6 DLW RKQV 3 WRJ WP |RUS HDC&KDQIH) DP L® 6 HUYLFHV

$' 8/76(59,&( : +((/
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S e ‘%\% WHDS\  \KEWEQRHX\H GARUGHUFRXQVHDIQ) @IHLP SIRYHP HQWFDWHY
£ SDIHMQI H HAMVH QXWIMRQ KHDOK\ UHIDARQWKLSV DQUHJ

Y ,;;i P DQDJHP HQW |LQDQADOMMIR FROFKIQJ DKLIK \VFKRROGLS@RP D

5%, . »\"i SIRILP HP SR P HOWADLQLQ) NRE \FDUFK STRHP HOWDOG FDUHHU
SNPUPCEN FROFKLQU Z KLIOYLQU RQ FOP SXVUHHYLQUD EDME QHGVRI VKHWMU
WOO\SRUARQ P HIXYDQG FKL@S FDLH \ HDU LRXQG
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. Q 6DLOWRKQIVAXQFKHG) DP LO 6HXYLFHVSWRIUP P LQJ Z LW D
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% o/ 8& ' DYIV+ HOOM \R LP SBP HOARQ W GHALFDWG SDUIHOWQ) 0P LO
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RXUSDUWQHIKLS Z LW & DD RUID VM8 QLYHIMW 6CRUP HOWR
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FDVH PDQDJHPHQW FRRUGLQDWLRQ ZLWK H[WHUQDO SDUW
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WDAFRQWIEXWVR KRP HBMQHWDQG \KSSRUN TP LOHVLQ CAKLHYLQI \WELDW DQG
HEXUHKRXMQJ LQ D\D HDQG VKSSRUAYH HQYLLRQP HOWGHUYLFHVLQYROYH DWLP
DSSURDRK Z LW FDVHP DQDJ HY FKLES FDUH DQG SDUHMQJ \GHALDOWNY HEXFDARQ

P HALFDODQG \RALDOHP. RWRQDOKHDOM \HYLFH SLRYLGHYZ RINLQI VRI HKHUVR
GHYHRS DFRP SUHKHOMYH\WKRUADQG RQJ WP S@Q |RUHDAK DP LO VR JOLQ

LQGHEHQGHQFH DQG WRELOW
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BOL.OWRKQ VIRFXVHVRQ HP SBR P HMWGHYHRSP HOWDQG NRE S@AHP HOWRUHYH)
ZRP DQLQWHSWRIUP : RP HQ UHFH.YHD SHIRQDOAMIQIQ) S@Q WDADLP V\R
IAHQI WHQ WHUNLAYLQ RUBHUVR UHDFK WHUFDUHHUJI RDY 7 WDLQLQJ HOFRP SDWHY
UHXP HEXLGHQJ  LOWLYLHZ LQJ WIKQLTXHV DQG UH HIHOPH LGHQWILFDARQ  DQG DOR

LOFOXGHVDIRXU P ROW WOLQLQJ SHIRG DARXUNRALDOHQWMLSUMAY 3 @MVE DMILQJ
DQG5 HG' RRU' HWHWV $ IWUFRP SGIQJ WHSWRIWDP  LQGLYLGXDYHP EDIN RQ DQ

DPWYH NRE VHDURK Z W WHKHS RI NRE SORHP HOWHXYLAHY 1 REEO 1O 60LQW
-RKQ VVXKFFHWX@ P DIKHGZ RP HQ LOWHSWRIWP Z IW SUHWAJ LIRXVHP SR HY/
KK DVv8 & ' DylV+ HOOW DQGWHGOMMRI & DD RWOQID
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5HG' RRU' HWHIV RQHRI VE R \RADOHOWMSU\AY Z DVFUHDMG VR SLRYLGH

HP SB\ P HQWRSSRUMQLWHYDQG NRE WOLQLQJ VR Z RP HQ Z KR KDYHH SHUHORHG
KRP HBMOHW SRYHW RUDGAPWRQ 7 KURXI K WLVNRE WDLQLQJ SIRIWLP  Z RP HQ
UHH.YHKDQGV RQ WOLQLQJ LQ IRRG \HYLFH \KSSO P DODJ HP HWDQG FXWRP HU
\HYLFH 5 HG' RRU' HWHIWDOR \VHYYHVDVD\RXUFHRI FRP P XQLW \KXSSRUADQG
UHYHOXH\RXUH Z LW SURFHHGVILRP \DBVEHQJ UHQYHIMS EDFN LOVR WH SURJ LLP
VR \IKSSRUNMH HYLEHVDQG UARXURHVDABDLQWRKQIV
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Z IW WH& DD RWQID' HSDUR HWR! & RUHPARQVDQG 5 HKCELOMDARQ &&753 R
\HYHIHP DBIRIIHQGHWZ KR KDYHFRP P WG \HIRXVDQG YIRGQWAUP HY 7 KH
SIRIUP Z DVUHFHMD 7 DEHGDVHRRQG  \ HDUFRQWDRW, VWDOR KDVD SDUDABO
SIRIUP \IP LOUVRWHSWRIUP |RUKRP HBWZ RP HQ DQG FKLEHY SLRIAQ]
FRP SUHKHOMYH Z WDSDURXQG HIYLFHVAKAK DVWHIDS\  FDVHP DRI HP HOW
YRFDARQDOAMILQIQ)  NRE S@A-P HOWDQGP RWH
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7 KHRQ MW & KLAHOIV( GXFDARQ & HWUSLRYLGHYD QXUMUQI DQG HEXFDARQDD
HQYLLRQP HOWRUFKLEGHHD WBUAQ) DV Z HNVRT 7 KUHHFOMWRRP VP HAMKH
LOQYLEXDOQHHGVRI LQI DQW VRGGBLY DQG SURFKRROLY 7 KH FKLABUHY DASDLOW
-RKQIVUHFHYHWH QRYH WKPMUH DQG \KSSRUNGHASH.DMD QHHEHS DQG GHHYHG

6OLQWRKQIVE TXDUHLYDQ LOGHSHQGHIWSUYDM KRXMQI FRP P XQIW 7 KHBTXDH
RITHVIOWMUIP KRXMQJ RQ WHSWRSHW RI 6DLQWRKQIV3WRIWP |RUS HOO
&KDQIH KRXVHVXSWR  Z RP HQ DQG FKLAHY  SUHSDUHVLQGLYLGXDYDQG | TP LOHY
| RULQGHSHQGHORH DQG SWRYLGHVURMGHIWZ LW UHDOD HH SHIHOFHLQ LXQQLQJ
DQG P DLOWIQLQ) DKRXVHKRAS DAY KLBIWE | FROWOXH VR SURYLGH \KSSRUMHYLFHY
Z KIBIWH EHRP HP RUHLQGHSHGEDQW

2 XU, QWU LDMG + HDIM 6HIYLEHVWIP DWIMVZ RP HQ LQ DEGHWQI WH
EDUIHIVR WHUNKFFHWLOFOXGELQI DEAPARQV P HVICKHDOK
FROFHLOV KHDDQU  UHFRQWAXXWOQJ DP LO IHIDARQWKLSV DQG
GHYHIRSLQI \HD FRQILGHOAH :  RP HQ DUH SURYLGHG FDVHP DQDJ HP HQW
\KEWEQRH X\HFRXQHDQU  LQAYLGXDOIDP LO® DG KL WHIDS\  DQG
\SHADT HE FOWAVDQG J IRXSVLQ D\D HDQG FRQI LGHMMDOHME]
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QRZ KHHWR JR 6KHU-DT] HG 6DLOWRKQIVZ DVIKWAZ KDWKH QHHEHS VR DYRLG KRP HBAMQHW
| RUKHYHD DQG KHJIRXUVRQV

KHQ WKH I LDXAFDP H\R 6CLQWRKQIVLQ - XQHRI ' DUBIOHZ DVQIVWKXUH \KH U-DD

TXD LHG EHDXVHKHUMRY G.GQ WQFOXGH DEAPWRQ GRP HWAF YIR®IQFH RU&36 10 D EH
P\ WRUY LQIW RRGHORXIK mKHWRXIKWI ,iP MWADQ DYHDIH$ 1UFDQ $ P HIFDQ

Z RP DQ WDIMQJ NIGVRQP \ RZ Q m, QWMDG \KH | RXQG 60.QWRKQIVMR EHDZ HBRP HS@FH

| RUKHJ D S@FHVR FDRK KHJEUHDW DQG UHJ DLQ KHUIRRWQJ ' DUBOH KDVVENHQ KHJWP HDWV
BOLQWRKQIVYHY VHIRX\® W LQJ @ IRFXVHG Z KLBIVKHZ RUINHG WURXJ K WH SURJ LDP
LQ MW P ROWV DP XFK | DWMUSCFHWDQ P RWZ RP HQ HSHALD@M Z LW IRXUER\ V

' DUBIOH DMIEXWVKHUKDUG Z RUIN VR NQRZ LQJ Z KDAMW@ONHVR EHVRE® RQ KHURZ Q Z LW
KHUER\ VDQG QR \RXUAHR! LOFRP H 6KHDGGHG |, NQRZ KRZ VRZ RIN KDL.Gm

$ IWUFRP SGMWQJ RXUKDQGVRQ ( P SR P HOW WDLQLQJ DQG-RE 5 HOALOHWFDW ' DUBH
TXLEN® |RXQGDNRE Z RINLQJ DA&LLF®Y.  + RZ HYHU \KHKDG KHJH HVRQ DEHMAUNRE Z W
WHS 636 6KHSDWHGWHS 6 3RWECSHYLFHH CP Z LW 10 LQJ FR&W 6KHZ DVUHFHOWD
KLLHG DVD & LW & DUIHUS WIVBQWRUWHS 636 Z RUINLQJ IX@WP H 6KHZ LA DGXDM | LRP

BOLQWRKQIVLO -XOH DQG KDVUHHM® P RYHGLOQWR KHJRZ Q KRP HZ LW KHUVRQV

KHQ DWHG LI \KHKDGDQ\ RIHIWRXJ KWVR \KDUH ' DUBOH UH GRS | & RP LQJ VR 60LQW
-RKQIVZ DV\FDU DQGKDUG YXWMZ DVGROE®! , VHAP \ P LQGVR DJRDO, UD@® Z DQWGD
EHMAJQIHIRUP \ \HD DQGIRUP \ \RQVDQG Z DVZ LAQJ VR Z RWIN KDUG IRUIWS QGQRZ Z HWH
RQRXUZ D VR WDAEHMAJ@ HWDQNVVR 6DLQWRKQIVM
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